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Your complaint submitted to the
relevant officer for action. Ref. no.

Dear Customer,

Your complaint No. 2164108

Status Update: Completed. NWSDB
CallCenter.

2164108. Thank you! NWSDB
CallCenter!
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[C] 1s Board Employee
[[] 1s Installment Basis

D Is Re-Estimation

[[] cashier [ Bank / Online
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7 OF NWSDB'S LANDS

OIC - Kolannawa

¢ No. 5/6, IDH Road, Kolannawa
M 4 perch land
A\ Green chilies, Papaya, Spinach, Long beans, Corn, Tapioca, Egg plant, Okra, Brinjal, Wild egg plant




OIC - Battaramulla

© Proposed land for Hokandara Ground Reservoir under Weliwitta water supply scheme
M 20 perch land
A\ Brinjal, Okra, Winged bean

OIC - Battaramulla

Q Proposed land for Jayawadangama Pump House under Weliwitta water supply scheme
M 16.2 perch land
I\ Long beans, Brinjal, Tapioca, Okra, Spinach, Winged bean, Bitter gourd, Drumstick

A




OIC - Kotte

¢ Rajamaha Vihara Road, Kuruduwatta, Pitakotte
M 2 perch land
A\ Brinjal, Wild egg plant, King coconut

HARVEST RECEIVED FROM CROPS
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-Bill SePVJ.ce

|ON TIME! EVERY TIME!|

@ Save Paper C'-P Save Trees O Save Water

Get the e-Bill to your inbox
and avoid the hassle!

@ [ Register for e-Bills service ]
ebis.waterboard.lk/directPay/#/EbillRegister

(Go to website and register via online)

@ | Register for SMS service & e-Bill |

A/C No <gspace> eMail ID and SMS to 0719 399 999
(E.g. 10/25/121/020/12 username@example.com)

QN) @ [ Register for SMS service ]

A/C No and SMS to 0719 399 999 o
1939 (E.g. 10/25/121/020/14) Green

TOLL-FREE HOTLINE

National Water Supply & Drainage Board
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Say “Hi” to chat

WATER LEAK
- Main leak
- Service leak

SERVICE COMPLAINT
- No water

- Low pressure

- Low quality

METER ISSUES

- Defective meter

- Meter shifting/ Raising
- Meter stolen

- Damaged meter

BILLING

- Account balance

- Bill Calculation

- High bill/ Estimate bill

- Payment issues

- Name/ Address change
- Disconnection request
- Wrong category

- Pay online

NEW CONNECTION

- Application

- Connection payment
- Any other complaint

OTHER SERVICE
- Sewerage
- Bowser service

f | nwsoe
@ | nwsdb_official
W | NwsDB Official
D | NWSDE Official



